
April 3, 2003, was a historic 
day for enhanced public safety 
and the delivery of shared ser-
vices. After 12 long years of 
study and debate, Waukesha 
County broke ground for the 
Communications Center. 

This state-of-the-art facility 
will provide dispatch services 
for police, fire and emergency 
medical personnel in 29 com-
munities across Waukesha 
County. It will feature highly 
trained staff and the latest tech-
nology in order to provide citi-
zens and local emergency per-
sonnel with the best public 
safety dispatch services possi-
ble. In addition, a new Emer-
gency Operations Center will 
be located in the facility to pro-

Dispatch - Improves Service, Decreases Tax Rate 

have reached 
capacity in our 
current Justice 
Center and need 
to add more 
space to protect 
our law abiding 
citizens. When 
completed in 
2005, we will 
have more jail 
space, and 
through care-
ful planning, 
we will be 
able to provide more efficient operations. 

As our world continues to change, rest assured 
Waukesha County will adapt to the challenges 
that we face. 
                                Sincerely 
 
                                                 
                                                  

 

                                                 
                                                 
                                                 

                                                                                                  Daniel M. Finley  
                                Waukesha County Executive 
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Dear Friend, 

I am pleased to provide you with the Spring/
Summer edition of “Focus on County Govern-
ment”.  

Your County government will continue to work 
hard to ensure that the highest level of public 
safety is maintained. We are coordinating efforts 
with local, state, and federal officials to enhance 
communication, upgrade equipment, and provide 
the resources necessary for public safety in our 
community. To this end, we are embarking on 
two capital projects, which will enable us to bet-
ter serve the residents of Waukesha County.  

This past April, we broke ground for the Wauke-
sha County Communications Center. When com-
pleted next year, the state-of-the-art facility will 
provide critical emergency dispatch operations 
for 29 communities in Waukesha County. It will 
feature highly trained professionals, the best 
technology available, and coordinated service 
across the County. By consolidating operations, 
public safety services will be enhanced at a cost 
savings to our taxpayers.  

This summer, we will begin the largest public 
safety capital project in the history of Waukesha 
County through the expansion of the jail. We 
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Focus On County Government 

vide the proper response to 
emergency situations that may 
arise. Construction of the facil-
ity is scheduled to be com-
pleted in early 2004, followed 
by equipment installation later 
in the year.  

The initiative is also a shining 
example of how local govern-
ment can work together to re-
duce duplicative services in 
order to save taxpayers millions 
of dollars. Like the private sec-
tor, government must change to 
increase efficiency and to im-
prove service. By reducing per-
sonnel, overhead, and capital 
costs through the elimination of 
dispatch centers managed by 
municipalities, this project will 
do both.  

Waukesha County is working 
with our community partners to 
address their needs as we move 
forward with this project. We 
have established numerous 
workgroups that deal with the 
facility, human resources, tech-
nology, and protocols. In addi-
tion, we have established a Dis-
patch Operations Commission, 
which is composed of commu-
nity police and fire personnel, 
to provide input on how the 
center should function. 

Citizens served by the Wauke-
sha County Sheriff’s Depart-
ment will be the first to utilize 
the center next year. The addi-
tional communities will follow.   
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Retzer Nature Center Trail.  

ments and logic models for 
these areas, and established 
the means to measure and 
track progress made towards 
achieving outcomes.  

Teams are currently being 
formed to develop and facili-
tate program strategies.  

Needs Assessment results are 
designed to stimulate change 
within the focus areas, which 
promote safe and healthy life-
styles for our citizens.  

United Way in Waukesha 
County, in partnership with 
the Greater Milwaukee Foun-
dation, the Waukesha County 
Community Foundation, and 
the Waukesha County Com-
munity Development Block 
Grant, designed a study called 
the “Needs Assessment” to 
learn about the critical issues 
affecting our community. 

In addition to identifying 
problems, an action plan was 

created for the following  
focus areas: 
1. Alcohol & Drug Addictions 

2. Child Abuse 

3. Domestic Violence 

4. Hunger 

5. Mental Health 

6. Senior Services 

7. Shelters 

Local volunteers participated 
in developing vision state-

Community Needs Assessed  

people like developer Bryce 
Styza, have also contributed 
to the Retzer Nature Center 
property. 

Other developers that have 
contributed land to Waukesha 
County include: Paul Netzow, 
Don Belman, Bob Klein, 
Riverview Knoll, LLC., 
McMahon Farms, LLC., John 
Spheeris, Pat Nelson, Gram-
ling Homestead, LLC., Mike 
Schutte, Bill Patch, Howard 
Swan, and Mike Toebes. 

These generous contributions 
will preserve the County’s 
natural beauty for future gen-
erations. 

 The Waukesha County De-
partment of Parks and Land 
Use - Planning and Zoning 
Division has been working 
with local developers to im-
plement the County’s Park 
and Open Space Plan, which 
fosters the protection, wise 
use, enhancement and enjoy-
ment of our natural resource 
base. 

Together, they have redes-
igned a conceptual plan to 
coincide with park preserva-
tion recommendations, in 
which open space may be 
preserved in exchange for 
additional density in identi-

fied areas. 

The most recent donation of 
land, located near the Retzer 
Nature Center, came from 
Bielinski Development. This 
gift will increase the size of 
the property to well over 400 
acres.  

The Retzer Nature Center 
would not be possible without 
the donation of land from 
Florence Horn-Retzer, who 
bequeathed her property to 
Waukesha County for park 
purposes in 1973. 

Additional land acquisitions 
in 1980, 1984 and 2001, from 

Local Developers Lend a Helping Hand 

effective. 

A committee structure has 
been formed to provide guid-
ance on issues like pretrial 
services and data sharing.  

The CJCC is working hard to 
ensure public confidence in 
and support for the criminal 
justice process, while main-
taining the integrity of the 
law.  

The Waukesha County Crimi-
nal Justice Collaborating 
Council (CJCC), was estab-
lished last Fall via County 
ordinance to provide a better 
understanding of criminal 
justice problems facing our 
community.  

It seeks to address issues per-
taining to greater cooperation 
among law enforcement 
agencies and local govern-

ment, more effective resource 
allocations, and quality crimi-
nal justice programs and per-
sonnel training.   

Through the leadership of 
Chief Judge Kathryn Foster, 
chairperson for the 11-
member council, improved 
planning and coordination 
efforts will help our justice 
system become more effi-
cient, productive, and cost-

Criminal Justice Collaborating Council  



follow through with the 
State’s directive. This formal 
expression of willingness to 
participate will include identi-
fied roles and responsibilities 
needed to begin the effort this 
season.   
The guidelines have been de-
veloped to designate those 
planning elements that are of 
regional or countywide im-
portance. It includes concepts 
that are municipality-specific. 

“Smart Growth”, a compre-
hensive planning initiative 
enacted by the State Legisla-
ture in 1999, provides a 
framework for development, 
adoption, and implementation 
of public plans.  

It requires local governing 
bodies to complete and adopt 
respective plans prior to Janu-
ary 1, 2010. 

Waukesha County’s current 
Development Plan was 

adopted by the County Board 
in 1997. It was the culmina-
tion of a 4-year process in-
volving extensive inventories 
and analyses of factors and 
conditions affecting physical 
development. 

The County has partnered 
with the Southeastern Wis-
consin Regional Planning 
Commission to pursue sign-
ing cooperative agreements 
with its 37 municipalities that 

ting.  

In 2002, the County served 
136,000 meals at its dining 
centers and to homebound 
persons. 

Over 750 caring volunteers 
have spent 27,000 hours as-
sis ting dedicated staff with 
packaging, distributing, serv-
ing, and delivering these 
meals. 

The Department of Senior 
Services is celebrating 25 
years of senior dining at its 13 
dining centers.  

To commemorate the anni-
versary, meal recipients vol-
unteered their time and crea-
tivity to make quilt squares 
that represent each location.  

Mary Smith, the department’s 
nutrition service supervisor, 

then volunteered her time to 
sew the pieces together. 

Each dining center location 
will be displaying the beauti-
ful red, white and blue quilt at 
scheduled celebration times 
throughout the year.  

Senior dining provides adults 
age 60 and over with low 
cost, nutritionally balanced 
meals in a friendly social set-

Senior Dining Celebrates 25 Years  

“Smart Growth” 
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County Executive Dan Finley with 
Saratoga Dining Center Manager 

Carol McKenny. 

Waukesha County Sheriff Dan 
Trawicki supporting SBC’s  
Operations Teddy Bear. 

The SBC Pioneers donated 
100 teddy bears to start the  
project.  

The Pioneers is a group of 
active and retired employees 
of SBC Communications, Inc. 
Locally, more than 6,900 
members contributed 96,000 
volunteer hours in the com-
munity where they live and 
work. While their focus is on 
education, the Pioneers par-
ticipate in many activities 
including: disaster assistance, 
environmental impact, food 
distribution, and programs for 
the physically challenged.  

All children love teddy bears. 
This attraction especially 
holds true when a child ex-
periences a traumatic inci-
dent. 

The SBC Pioneers and the 
Sheriff’s Department started 
“Operation Teddy Bear” to 
distribute stuffed animals to 
children in crisis, ranging 
from traffic accidents to cases 
of abuse.  

“It is difficult to comfort a 
child after they experience a 
tragedy,” said Sheriff Dan 
Trawicki. “We appreciate the 
SBC Pioneers efforts in do-

nating these teddy bears, 
which are an important step in 
a child’s recovery.” 

The teddy bears help children 
cope with emotions, build 
confidence and establish a 
bond between a child and law 
enforcement officers.  

SBC Pioneers Vice President 
Merrill Ratajczyk said, “The 
Pioneers are committed to 
serving our communities and, 
along with the Waukesha 
County Sheriff’s Department,  
we want to make it easier for 
children facing traumatic 
events.” 

Teddy Bears on Patrol 



JUNE 

County Executive Awards  
Nomination Forms Available 
Date:               June 9 
Location:        County Website 
Cost:                FREE 
Deadline:        July 25, 2003  
Contact:          County Executive’s Office 
Phone:             (262) 548-7902 
Website:         www.waukeshacounty.gov 
 

Fox River Park  
Grand Opening Ceremony 
Date:               Friday, June 20 
Time:              10 a.m. 
Cost:                FREE 
Location:        Fox River Park, Waukesha 
Contact:          County Executive’s Office 
Phone:             (262) 548-7902 

 
 

JULY 
Jail Expansion 
Groundbreaking Ceremony 
Date:               Thursday, July 10 
Time:              10 a.m. 
Location:        Beyond Admin. Cntr. 
Cost:                FREE 
Contact:          County Executive’s Office 
Phone:             (262) 548-7902 
 

Mark Your Calendar! 
 
Korean War Anniversary 
Keynote: Clifton Truman Daniel  
Date:               Sunday, July 20 
Time:              11 a.m. 
Location:        Waukesha County Fair 
Cost:               Fair Admission (1/2 Price Ticket)  
Contact:          Veterans’ Services Office 
Phone:            (262) 548-7732 
 
Town Hall Meetings 
3 Local P resentations (FREE) 
Date:               Thursday, July 17 
 

Time:              7:30 - 9 a.m. 
 

Sponsor:         W.O.W. Distributing Co. 
 

Location:        W.O.W. Distributing Co. 
                        W222 N5700 Miller Way, Sussex 
 

Two more Town Hall Meetings will be sched-
uled in July. Details for those meetings are 
pending. Watch your local newspapers for 
more information.  
 
Powerful Tools for Caregiving 
Self-Care Workshop  
Date:               Thursday Evenings 
Time:              6 - 8:30 p.m.  
Location:        Catholic Charities 
                        13700 W. National Ave., New Berlin 
Cost:               $10 donation 
                        Pre-Registration Required 
Contact:          Dept. of Senior Services 
Phone:            (262) 548-7828 

AUGUST 
County Executive Awards  
Winners Announced            
Date:               Early August 
Contact:          County Executive’s Office 
Phone:             (262) 548-7902 
 

 

SEPTEMBER 

17th Annual Apple Harvest Fest  
The County’s Most Delicious Festival 
Date:               Saturday, September 20 
Time:              9 a.m. - 5 p .m.  
Location:        Retzer Nature Center 
Cost:                $4.75/Carload  
Contact:          Retzer Nature Center 
Phone:             (262) 896-8007 

 
 
 

OCTOBER 
County Executive Awards  
Luncheon Honoring Winners 
Date:               Tuesday, October  2 
Time:              12 p.m. 
Location:        Country Inn Hotel 
Cost:                $30/person 
Contact:          County Executive’s Office 
Phone:             (262) 548-7902 

Waukesha County Executive 
Daniel M. Finley  

1320 Pewaukee Road, Rm 320 
Waukesha, WI  53188 
 
Phone: (262) 548-7902 
Fax: (262) 896-8510 
Website: www.waukeshacounty.gov 
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